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ICT COMMITTEE

CHAIRPERSON: Željko Tomić, OSA Računarski Inženjering 
VICE CHAIRPERSON: Boris Vujičić, Trizma

THE COMMITTEE’S MISSION: 
Recognizing IT as an excellent development opportunity for Serbia and 
appreciating the fast multiplicative effects of this sector, the ICT Committee 
strives to contribute to the further development of the information society 
in Serbia in order to promote Serbia as an attractive investment destination 
and a source of talent, to help the Government develop IT entrepreneurship 
and e-Government optimization and consolidation.
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THE COMMITTEE’S MEMBERS:

THE COMMITTEE’S FOCUS 2014–2016:

• Creating an environment conducive to the 
implementation of e-Government, contribut-
ing to the optimization of processes and the 
reduction of the operational costs of public 
administration

• Completing the legislation governing e–busi-
ness and information security 

• Establishing liaison between the private sec-
tor and educational institutions with the aim 
of improving and modernizing the curricula

• Promoting entrepreneurship in the ICT sector 
through cooperation with SEE ICT/Startit & ICT 
Hub

THE COMMITTEE’S GREATEST 
ACCOMPLISHMENTS:

ESTABLISHING COOPERATION WITH STATE 
AUTHORITIES AIMED AT PROMOTING AND 
IMPLEMENTING E–GOVERNMENT

In late 2015, in cooperation with the Ministry of 
Public Administration and Local Self Government 
and the Directorate for e–Government, AmCham 
organized a Conference to mark e–Government 
Day, to evaluate the efforts made to develop 
e–Government, and consider the potential for 
improving the quality and scope of e–Services, 
primarily to suit the needs of the business sector 
but also provide recommendations for their 
institutional strengthening. Participants agreed 
that the development of e–Government should 
be a priority in the development of the public 
sector, because it increases the transparency 
of institutions, optimizing their operations and 
reducing costs and bureaucracy, which provides 
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an opportunity for a number of public–private 
partnerships and has a positive impact not 
only on the state, but also on the economy and 
citizens.

PARTICIPATION IN THE REGULATORY 
PROCESS RELATED TO E-GOVERNMENT AND 
INFORMATION SECURITY DEVELOPMENTS

In 2014 the ICT Committee worked actively to 
provide suggestions for a Draft strategy for the 
development of e–Government in the Republic 
of Serbia for the period 2015–2018, focused on 
establishing mechanisms for better coordination 
and communication between state authorities in 
this area.

In mid–2015, the American Embassy, the Diplo 
Foundation and AmCham organized an in-
formal meeting to discuss the Draft Law on 
Information Security. The discussion took place 
with the participation of the representatives of 
the Ministry of Defense, the Ministry of Interior, 
the National Bank of Serbia, and representatives 
of companies active in the information tech-
nology and telecommunications sectors. The 
final version of the Law on Information Security 
adopted in early 2016 featured joint key sugges-
tions, including the establishment of a specific 
and independent public body to gather repre-
sentatives of the private sector, experts in the 
field, and representatives of the competent min-
istries, thus enabling involvement of different 
sectors in the coordination and strategic plan-
ning of digital and information security policies. 
Furthermore, it was specified that inspection 
oversight would be conducted in accordance 
with the law governing inspection oversight.

ESTABLISHING COOPERATION WITH 
EDUCATIONAL INSTITUTIONS WITH THE 
AIM OF IMPROVING AND MODERNIZING 
CURRICULA

The Round Table with the Ministry of Education 
offered an excellent opportunity for the promo-
tion of further cooperation between business sec-
tor and educational institutions. It was organized 
by the committee at the end of 2014 with the 
aim of improving and modernizing the curric-
ula of technical faculties. The examples of joint 
accomplishments with regard to improvements in 
the teaching of theory and providing for practical 
teaching were presented on this occasion. Also, an 
agreement was reached between the private and 
public sectors concerning the next steps to be 
taken towards the establishment of a platform for 
knowledge innovation.

ESTABLISHING INSTITUTIONALIZED 
COLLABORATION IN ORDER TO PROMOTE 
ENTREPRENEURSHIP IN THE ICT SECTOR 
THROUGH COOPERATION WITH SEE ICT/
STARTIT & ICT HUB

Through its cooperation with the ICT Hub and 
SEE ICT/Startit, the ICT Committee strives 
to provide support to the development of IT 
entrepreneurship by offering its own experts, 
who assume the role of mentors for startups, 
providing practical advice and support for their 
business development. In 2014, AmCham signed 
a Memorandum of Understanding with the ICT 
Hub, with the aim of establishing a strategic part-
nership and introducing mentoring support for 
the organization’s educational activities.
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FOCUS IN THE UPCOMING PERIOD 
2016–2018:

In the upcoming period, the committee will focus 
on:
• Further development of e–Government in 

practice in accordance with the strategy and 
promoting better coordination of the compe-
tent authorities

• Improvement of legislation in the field of 
electronic commerce and information securi-
ty that would enable more thorough develop-
ment of e–Government

• Providing institutional support for startups and 
general entrepreneurship in the ICT field

• Linking the educational system with the pri-
vate sector, with the aim of finding systemic 
solutions for the lack of adequate staff

WIDE ANGLE  
Željko Tomić,  
OSA Računarski inženjering

AmCham members include both glob-
ally leading international companies 
and local ICT businesses. While this 
greatly helped the operation of the ICT 
Committee, it also had a negative side. 
On the positive side, we had the most 
relevant companies and the strongest 
market players behind us, businesses 
which have considerable negotiation 
capacity and huge influence in soci-
ety. On the other hand, a measure of 
reservation could be seen from some 
ICT member companies with regard to 
the coordination of activities aimed at 
the implementation of joint action and 
the creation of more favorable market 
conditions for all market participants. 
The latter has somewhat hampered and 
slowed the operation of the committee 
recently. In the upcoming period we 
recommend a coordinated approach, 
with all interested companies gathering 
together around common goals.

Regrettably, the response of AmCham 
member companies within the ICT 
sector to the activities of the committee 
did not meet expectations. The request-
ed opinions were not provided and 
concrete initiatives for overcoming chal-
lenges were lacking. In the upcoming 
period, more focus should be placed on 
increasing members’ proactivity. There 

is no doubt that the committee’s role is 
to show how important the ICT industry 
is for developing Serbia’s economy, and 
it can realize its full potential only by 
coordinating its members’ efforts to 
resolve challenges, and by focusing on 
concrete initiatives.

Despite this, in this period the ICT 
Committee has established a large 
number of constructive contacts with 
all relevant public authorities and 
organizations, as well as starting many 
activities that are listed in this report. In 
the upcoming period, the committee 
should focus more on improving the ef-
ficiency of administration by optimizing 
public procurement processes in public 
ICT institutions, supporting entrepre-
neurship and the start-up ecosystem, 
implementing changes to the education 
system, and promoting equal opportu-
nities for everybody, regardless of their 
position or connections. 

I wish to express my gratitude first of all 
to Boris Vujičić, Vice Chair of the com-
mittee, for the extraordinary coopera-
tion and understanding he has shown in 
this period. Thanks also goes to Milica 
Samardžić from the AmCham Executive 
Office, since without her the operation 
of the committee would have been 
simply impossible. Finally, thank you 
goes to Stefan Lazarević of NCR for the 
constructive contribution he gave as a 
member of the subgroup for strategy.


